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TECHNOSERVICE (PAPERBACK)

Createspace, United States, 2013. Paperback. Condition: New. Language: English . Brand New Book ***** Print
on Demand *****.Technology-driven tools are shiAing power into the hands of savvy customers who will not
tolerate service delays, unempowered agents and scripted responses. This non-technical book explains in plain
language how the emergence of customer-facing mobile apps, social media, virtual worlds, web collaboration
and online communities, coupled with the proliferation of cloud-based contact center interaction tools and
customer experience management systems, is transforming traditional customer service for both large and
small companies. Technoservice may be augmented by business operations support for established customer
service environments (i.e., facilities, staBing, scheduling, training, empowerment and incentives), or may exist
as a non-mediated service to customers via the Internet. The business case for this approach is that it minimizes
costs and maximizes customer satisfaction, while eBectively gathering critical business intelligence data. In
order to realize this outcome, a company must focus on the three critical areas of process, integration and
knowledge. This book explains how process-driven systems, multichannel user interaction, streamlined content
provisioning and data gathering can substantially improve customer satisfaction. Traditionally, one of the
biggest problems for customer service executives has been how to balance employee productivity and efforts to
encourage customer loyalty within the constraints of a budget designed to rigorously contain costs. While this
mindset persists today, at least for some corporate thought leaders a renewed focus on the end-to-end
customer experience , the emergence of social media and the perceived need to monitor and react to virtual
tribes of online customers has loosened the purse strings when it comes to centralized customer service. By
implementing processes, tools and knowledge bases that facilitate a timely and relevant response to a
customer s inquiry or problem, management are seeking a significant return on investment in the...
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Related eBooks

R ead  Write In c.  P h o n ics:  P u rp le Set 2  N o n - Fictio n  4 Wh at is  i t?                     
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 215 x 108
mm. Language: N/A. Brand New Book. These decodable non-fiction books provide structured
practice for children learning to read. Each set of books...
R ead  eBo o k »   

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EBectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k                 
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
R ead  eBo o k »   

Star Fligh ts Bed time Sp acesh ip :  J o u rn ey  Th ro u gh  Sp ace Wh ile  DriAin g OB to                            
Sleep
CreateSpace Independent Publishing Platform, 2013. Book Condition: New. Brand New,
Unread Copy in Perfect Condition. A+ Customer Service! Summary: "Star Flights Bedtime
Spaceship" is a charming and fun story with the purpose to help children...
R ead  eBo o k »   

Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
R ead  eBo o k »   

J A ]  early  ch ild h o o d  p aren tin g :1- 4 Gen u in e Sp ecial( C h in ese Ed itio n )                        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aAer the shipment.Paperback. Pub Date :2006-01-01 Pages: 179
Publisher: the China Pictorial Our book is all...
R ead  eBo o k »   
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